
When an earthquake occurs in these places
Earthquakes don’t always happen when we are at home. Let’s learn how to protect 
ourselves in the following situations when a major tremor occurs. 

When you are indoors in these places

●Pay attention to falling items, display shelves that topple over 
and shattered glass. Position yourself against pillars and walls 
and protect your head using bags, etc.

●Rushing towards the exit is dangerous as it may cause a panic 
situation. Follow the store sta� instructions and act accordingly. 

Inside supermarkets and convenience stores 

●Protect your head with bags, etc., and move towards an open 
space, etc. 

●While in downtown areas, pay attention to falling objects such 
as glass and signboards as well as vending machines that may 
topple over.  Stay away from cinderblock walls,  etc. ,  in 
residential areas.  

●Bridges, etc., collapse easily, so leave immediately as soon as 
the shaking settles down.

On the streets

●Grasp the handstraps or handrails �rmly to prepare for sudden 
emergency stops. 

●Protect your head with bags, etc., to prepare against falling 
objects from baggage racks above. 

●Follow the train sta� instructions and do not attempt to get o� 
the train on your own. 

Inside trains and buses

●Sudden brakes or stops cause accidents. Gradually slow down, 
stop on the left side of the road and turn o� the engine. 

●Do not get out from the car until the shaking has settled down, 
and check for information using the car radio, etc.

●When moving during an emergency, take care not to get in the 
way of emergency vehicles. 

●When leaving your car, take any valuables such as your vehicle 
inspection certi�cate, etc., leave the the doors unlocked and 
keys in the ignition.  

Driving in your car

●When you are near coastal areas or rivers, immediately head to 
higher ground or nearby tall buildings and evacuate to the 
designated evacuation site, etc. 

●Immediately leave areas that are in danger of collapsing when 
you are near cli�s.  

Around the coastal areas, rivers and cli�s

●These places are considered safe enough, so do not attempt to 
rush out. Position yourself behind large pillars or walls and wait 
for the shaking to settle down. 

●Exits are located at around 60 meters from each other, so take it 
easy and act calmly even if the lights go o�. 

●When a �re breaks out, cover your nose and mouth with a 
handkerchief, etc., lower your body and walk along the wall 
towards ground level.  

●Follow instructions from teachers and school broadcasts. 
●As soon as shaking occurs when inside the classroom, crawl 

under a table and hold on to the table’s legs �rmly. 

●When the shaking settles down, stay away from bookshelves 
and windows and move to a safe place. 

In underground malls In schools 
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When you are outdoors in these places

Checklist
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Prevention

When an earthquake occurs while on the go?
To try and continue moving would be dangerous. Follow these 3 points and act calmly.  

Inside elevators 

Aside from making calls, use other 
means for safety con�rmation such 
as using the Disaster Emergency 
Message Dial “171”, etc. (see back 
cover)

Con�rm your family’s safety status
Col lec t  accurate  information 
regarding the status of damages, 
recovery e�orts, etc., in safe areas 
like schools, workplace, etc. 

Gather accurate information
Places around train stations become 
crowded with people. Do not go near 
this area until the transportation 
system has been restored.

Do not go near train stations

●Elevators will automatically stop at the nearest �oor when 
seismic vibrations occur, so get o� at that �oor. If the elevator 
does not stop automatically, press all the elevator �oor buttons 
and get o� at the �oor it stops at.  

●If you become trapped inside, use the emergency button or the 
intercom to contact the outside and wait for rescue to come. It 
is dangerous to forcibly escape through the ceiling. 

M
easures against earthquakes

Measures against storm / �ood damage
Com

m
unity Disaster Prevention

Flood H
azard M

ap
D

isaster Prevention M
ap

Measures against earthquakes


