
※The following information applies to public daycare centers only. Please inquire to private 
daycare centers directly for more information. 

August 6th 2020 

Obu-shi Child Welfare Department 

To parents/guardians of children enrolled in public daycare centers 

Cooperation in the Prevention of COVID 19 Spread within Daycares 

 
Thank you for your ongoing cooperation in fighting the spread of COVID 19. With the current rise in infections, and with the 

safety of our children, parents and daycare workers in mind, we ask for your further cooperation with the following requests.  

 

1. If you suspect or have a confirmed infection within your household follow the guidelines on the reverse of 

this letter, contact your daycare immediately. 

 
 
 
 
 
 
 
 
 

2. Regarding daycare use【continued request】 

(1) Before your child goes to daycare, please check the temperature of all members of the household. In the case of high 

temperature (over 37.5℃), or throat and other cold symptoms, refrain from attending. 

(2) After dropping the child off at daycare, if the person develops symptoms of a cold they must contact the daycare. 

(3) Even if not living together, anyone taking a child to daycare or picking them up (grandparents etc), must avoid going to 

the daycare if they develop symptoms of a cold. 

(4) Even if over 24 hours have passed since fever symptoms have ended, you will not be allowed to use the daycare until 

all cold symptoms have passed. 

(5) Only one parent or guardian is permitted to enter the daycare for drop off and pick up. Other children in the family must 

wait outside. Please ensure you wear a mask. 

 

3. Regarding Daycare Fees 

Although currently daycares are operating as normal, in the case where a child or staff is infected, there may be temporary 

closures and in this case fees will be prorated (charged per day). 

Contacting your daycare outside of normal operating hours: 

（１） In the case of (1), wait until your daycare’s standard opening hours. 

（２） In the case of (2) to (7) 

➡ ☎0562-47-2111 Call the Obu City Hall help line and inform them you 

need to make an emergency call to your daycare center. You will be called 

back, sometimes from an unknown number. For privacy reasons, do not give 

detailed information to the City Hall help line agent. 


